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Presidential honours for 5 nurses

They bag the President’s Award for Nurses this year - the highest accolade in Singapore for the nursing profession.

Ms Patricia Yong (centre), deputy director of nursing at Singapore General Hospital, conducting a refresher course for
nurses on Monday. Six years ago, Ms Yong started cross-training intensive care unit nurses in the hospital. PHOTO. SGH

Patricia Yong

Approach to ICU preparation
bears fruit amid Covid-19

Amrita Kaur

Six years ago, Ms Patricia Yong
started cross-training intensive
care unit (ICU) nurses in Singapore
General Hospital (SGH). She would
rotate them every three months
from the intermediate care area
and high dependency units to
1CUs, and fromone ICU to another.

“I wanted the nurses to be
posed 0a m?her level of sophi
cated care for patients so that
when required, we have enough
high-skilled nurses to work in such
wards,” said the 56-y: uld
deputy director of nursingat

The soundness of this .lpproach
has now been proven amid the
Covid-19 outbreak, as

ICU nurses could be deployed
acrossICUs as needed.

Ms Yong started as a registered
nurseat SGH 35 yearsagoand later
specialised asan ICU nurse.

She said she was *happyand hum-
bled” to receive the President’s
Award for Nurses. “The award is
dedicated to the ICU team who
work hard every day. I'm thankful
that they have also been receptive
of myideas and suggestions.’

As the co-chair of the SGH Cam-
pus ICU Commitcee, Ms Yong s in
charge of ICU expansion, while

maintaining the quality and safety
of intensi Sheals

tions and planning for Covid-19 re-
sponse, including manpower and
workflow planning for the ICU and
emergency department.

Drawing on her experience with
the severe acute respiratory syn-
drome patientsin 2003, she empha-
sises vigilance in upholding a high
level of infection prevention prac
tices. “Nursing is not an easy task
and perseverance is very impor-
tant. Apart from being competent
in clinical skills, nurses should also
have a high level of emotional quo-
tientand be compassionate.

“They must be observant and
goodlisteners because ifthey're im-
patient, they maymx\\ outon symp-
tomsin a patient.”

Ms Yong does not want to rest on
herlaurels. She has been appointed
as nursing lead of the upcoming
Elective Care Centre in the SGH
(.lmpus a dcdlmmd facility for

a team of ICU nurses caring for
Covid-19 patients in the ICU, and is
the disease outbreak nursing lead
forSGH. S inopera-

“Itisabigre-
sponsibility but I look forward to
takingon the role,”she said.

Ms Kala Narayanasamy, Woodlands Health Campus’ deputy director of nursing,
returned to nursing after retiring in 2010. PHOTO. WOODLANDS HEALTH CAMPUS

Kala Narayanasamy

Her mantra: Make things safer,
faster and better for patients

Cheryl Tan

Ms Kala Narayanasamy’s mantra in
nursing is to ask herself how she
«can make things “safer, faster and
Detter” for her patients.

Now the deputy director of nurs-
ing at Woodlands Health Campus,
Ms Kala had retired in 2010 but

‘must be able to offer each pat
the element of human toucl

Quoting Florence Nightingale,
Ms Kala often reminded those she
mentored that “once the patients
have no needs at all, that's when

know you've doneagoodjob”.

Aside from her role in nurturinga
younger generation of nurses, Ms
Kala also redefined and stream-

lmned in1982.

prove efficiency at hospitals, which

‘We come from a

and better expe-

throughout the years and, as a re-
sult, we grow roots in our career,”
said the 59-year-old.

Avyear after reti in2011,a

rience for nuy

For instance, in order to help pa-
tients recover faster and shorten
their hospital stays, Ms Kala pushed

former colleague asked her to lead

the nursing team at Ren Ci Nursing

Home. Ms Kala .lgrecd and while

there she took part in a project to

improve oral hygiene among the
me’s elderly patients.

In 2012, Ms Kala landed herself
the role of nurse educator at Tan
Tock Seng Hospital, where she
groomed and mentored younger
nurses, hoping to shape them into
e eaders in numng

her y phy
iotherapy, which helped instil
greater confi il i

com.sg

~
Ms Tay Yee Kian (left), assistant director of nursing at NUHS' Reglonal Health System Office. seen here with her colleague
Yeo Al Wah, led her team to supervise the set-up for Covid-19 swab testing at 15 nursing homes. PHOTO: NUHS.

Tay Yee Kian

Passion for training and
mentoring young colleagues

Realising that elderly residents at
nursing homes were particularly
vulnerable to Covid-19, Ms Tay Yee
Kian stepped up to train commu-
nity nurses to better care for them.
The assistant director of nursing
at the National University Health
System’s (NUHS) Regional Health
System Office led her team to su-
pervise the operational set-up for
swabtesting at 15 nursing homes in
the west of Singapore. She also
coached 89 nurses across the
homes in infection control mea-
s uch as donning and doffing
personal protective equipment,
and nasopharyngeal swab testing,
“Some nurses, who were initial
very apprehensive, were very ap-
preciative that we were there to
provide them with the necessary

Or Alice Chua (right),

of nursing at

Cancer Centre

Singapore, with a colleague. PHOTO: NATIONAL CANCER CENTRE SINGAPORE

Alice Chua

Veteran a strong believer in
research, continuing education

Dr Alice Chua believes that nurses
are in the best position to effect
transformation in their patients’
)ourney to recovery, and research

helped to source for eﬂccu\' e and
affordable communication aids
fortheirlong-termrecove

Onapersonal trip to Taiwan, she
bought

education are
needed toaddress patients’ chang-
ing needs.

The nursing practice doctorate
graduate is the assistant director
of nursing at the National Cancer
Centre Singapore and an ad-
vanced practice nurse, special
ing in oncology nursing with a fo-
cus on patients with head and
neck cancers. Dr Chua, 44, is the
nurselead at the Allied Health Pro-
fessional Clinic at the SingHealth
Duke-NUS Head and Neck Centre,
whwh is a one-stop clinic that

tients in their post-op

In 2017, she joined Woodlands
Health Campus, where she is lever-
aging her four decades of experi-
ence alongside other nursing lead-
ers to develop nursing services
aheadofits openingin 2022.

Ten years after her brief retire-
‘ment, each projectand roleat differ-
ent healthcare institutions since
has been a refreshing challenge,

id Ms Kal

esthat they

musr know mmrythmg about their
th and they

tion recovery process.
Besides ensuring a high stan-
dard of personalised care for pa-
tients, she goes the extra mile to
steer them towards recovery.
When she realised that a num-
ber of them faced speech difficul-
ties after surgery, Dr Chua do-
nated the money from her
SingHealth GCEQ Awards' Out-
standing Nurse Award in 2017 to
purchase portable electronic writ-
ing tools for their use. She also

that can help make speakmg eas-
ier for her patients, which were
later tested and approved for use
bythe Health Sciences Authority.
Last year, the 24-year nursing
veteran obtained her doctorate in
nursing practice from the School
of Nursingat Duke Universi
A rthe Natk

guidance and support. Some of the
nurses even told me proudly that
they have trained more of their
nursing colleagues to support the
testing,” said Ms Tay, 51
Shealsoledateam of community
nurses in screening and swabbing
foreign workers at the dormmmu
MsTay,

tient nursing experience, she
joined the NUHS' Regional Health
System Office in 2014 to set up a
community nursing unit. Asa com-
munity nurse, she worked with pa-
tientsin their homes.

“Our community team does not
have equipment or resources such
as those available in the hospital.
‘This requires us to be innovative,
adaptable and clinically adept, so
that we can continue to provide
care to our patients,” said Ms Tay,
who now leads a team of over
nursesand allied health profession-
als to develop community nursing
inthe ern part of Singa)

tional University Hospital in 1989.
said training and mentoring young
nurses has always been her passion.
“I believe the knowledge | have

Ms Taysaid that she feels blessed

and honoured to receive the Pres

dent’s Award for Nurs
“This award speaks for the grow-

should be passed on, so that many
more can benefit from their wisdom
as | have. | hope they can pass this
knowledge on to their juniors as
well, s0 in this way our profession
canbecome stronger,” sheadded.
Armed with 25 years of in-pa-

Chin Soh Mun

ing in Singapore - increasingly,
care is being provided in the com-
munity and in homes of patients, as
'we adopt a patient-centric perspec-
tive and bring care to patients.”

Amrita Kaur

Nursing director
Chin Soh Mun of
Dover Park
Hospice strongly
believes that no
one should die

DOVER wee’

HOSPICE
Even

She accompanies dying
patients in their last moments

Nursing director Chin Soh Mun
has pretty much seen it all in her
48 years in the profession, in roles
ranging from acute to long-term
care, but she has now found her
true calling - palliative care at the
Dover Park Hospice.

Ms Chin, 66, ervent believer
that no one should be alone in
theirlast moments, soher commit-
ment to her patients goes beyond
attending to their physical needs.

“It is about ensuring that their

an-

cer Centre Singapore’s nursing re-

search committee, Dr Chua has

alsoled six research studies, focus-

ingon diff i
i

h I and emotional
needsaremet, which requires alot
of experience and heart in the
work (that we do), so it is crucial

aspec
ing the care given to patients and
shortening their length of hospital-
isation.

“Ithink it's important to stay on
top of current trendsand practices
through continued research and
education, especially sowitha con-
stantly changing healthcare land-
scape,”said Dr Chua.

“That way, we will then be able
to value-add to our patients and
guide them safely along their re-
Coveryjourney,” she add:

Cheryl Tan
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that we our patients
beyond their illnesses,” said Ms

She takes time to understand

her patients as people — knowing
the important milestones in their
lives and their family dynamics —
so that their last wishes can be ful-
filledandthey die in peace.

Despite the intense emotional
demands of her day job, she goes
even further by volunteering with
the Dover Park Hospice's Vigil
Programme, where she provides
solace and comfort to patients in
their final moments.

Volunteers are scheduled to sit
with the patient day and night
prior totheir death.

“I strongly believe that no one
should die alone, so I volunteered
to accompany these patients -
whoare either alone or their loved
ones are unable to be with them in
their final hours,” she said.

Another role involves over-
seeing plans to shift the hospice to
the Integrated Care Hub at Health
City Novena, which is expected to
opennext year.

The shift will increase the hos-
ce's bed numbers from 50 to

Ms Chin said: “Having started
my career as a nurse in the pae-
diatric ward during my training
days and transitioning to a
restructured hospital environ-
ment before moving into commu-
nity nursing, my last eight years in
pailiative nursing has been an
especially meaningful part of my
career.

“It’s as though | have completed
my journey through various
phases of life together with my
patients.”

Cheryl Tan
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Five nurses get highest honour for outstanding work

Five persons received the President’s Award for Nurses this
year for their ding per and contributi
(clockwise from bottom left) Ms Kala Narayanasamy, 59,
Woodlands Health Campus’ deputy director of nursing; Ms
Patricia Yong, 56, Singapore General Hospital deputy
director of nursing; Dr Alice Chua, 44, assistant director of
nursing and advanced practice nurse at National Cancer
Centre Singapore; Ms Chin Soh Mun, 66, director of nursing
at Dover Park Hospice; and Ms Tay Yee Kian, 51, assistant
director of nursing and advanced practice nurse at
National University Health System. They each received a
trophy, a certificate signed by President Halimah Yacob
and a $10,000 cash prize that can be used for professional
and personal development. PHOTOS: WOODLANDS HEALTH
CAMPUS, SGH, NCCS, DOVER PARK HOSPICE, NUHS SEE HOME B3
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