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About one in six lower-income
families on a national scheme to
support them in improving their
lives faced violence at home.
As at December 2024, 16 per cent

of ComLink+ families had cases in-
volving domestic violence or child
protection concerns, up from 11 per
cent in the year before.
This is the first time data on fam-

ily violence is included in the Sup-
porting Lower-Income Households
Trends Report, now in its second
edition.
TheMinistry of Social andFamily

Development (MSF) on Dec 16 re-
leased the 2025 report, which exa-
mined the outcomes of the Com-
Link+ scheme formore than10,000
families on it.
Announced in 2023, ComLink+

aims to boost social mobility by
spurring needy families – through
financial incentives and other
forms of support – to take steps to
improve their lives.
Under the scheme, eligible fam-

ilies can sign up for up to four pack-
ages in the areas of pre-school edu-
cation, employment, debt clea-
rance and home ownership.
They will be given financial in-

centives andother formsof support
if they meet the criteria for each
package, such as by working in a
CPF-paying job that pays at least
$1,600 a month or sending their
children to pre-school regularly.
A total of 10,219 families were on

the scheme as at December 2024.
The progress of these families

was tracked across five domains in
the latest report: income security,
children’s development and educa-
tion, housing, family functioning,

and health.
They were assessed on whether

they had achieved stability, self-re-
liance or social mobility – which
are ascending categories to mea-
sure progress – in these domains
through different indicators.
The data on family violence

comes under the family function-
ing domain, and 1,657 families had

members who were “not safe from
harm” in 2024.
A new domain is health, where

90 per cent of families achieved
stability in 2024.
This is defined as having no fam-

ily member hospitalised in the past
year, and all children completing all
mandatory vaccinations by age
three under the National Child-

hood Immunisation Schedule.
The greatest improvement was in

children’s development and educa-
tion, where the share of self-reliant
families rose 8 percentage points,
from 13 per cent in 2023 to 21 per
cent in 2024.
Families are deemed self-reliant

in this domain if their Singaporean
pre-school age children are en-

rolled in pre-school and attend reg-
ularly, and have completed all man-
datory vaccinations.
The report noted that the in-

crease reflects the inclusion of at-
tendancedata frompre-schools not
runby anchor operators,whichwas
unavailable in December 2023. An-
chor operators include PCF Spar-
kletots and My First Skool.
The report also looked at chil-

dren’s readiness for primary school,
and if theyneededadditional learn-
ing support programmes in Pri-
mary 1.
In 2024, 58 per cent of ComLink+

families with children in Primary 1
did not need additional learning
support, up from 57 per cent in
2023.
For families with older school-

going children, 69 per cent of them
in 2024 were deemed self-reliant.
This is when all their school-going
children are enrolled in school, at-
tend school regularly and have pro-
gressed to post-secondary institu-
tions.
When it comes to housing, 4 per

cent of families becamehome own-
ers in 2024, having moved from
highly subsidised HDB rental flats.
This is up from 2 per cent in 2023.
In income security, 28 per cent of

families achieved social mobility in
2024, up from 26 per cent in 2023.
Families are considered socially

mobile if they have at least one
member with a stable job, are not
on any major financial assistance
schemes, and saw their incomes in-
crease over time after adjusting for
inflation.
Dr Mathew Mathews, a principal

research fellow at the Institute of
Policy Studies, said that while a 2
percentage point increase in fam-
ilieswhoachievedhomeownership
or social mobility in the income se-
curity domain may sound small, it
represents major milestones for
these families.
He said these outcomes typically

take years to achieve, especially for
families facing multiple problems.
If suchgains are sustained, they can
compound into meaningful long-
term change.
But the report also noted that 39

per cent of ComLink+ families in
both 2023 and 2024 did not have
any family member who earned a
regular income from “stable em-
ployment”.
Overall, in 2024, more families

were considered unstable, across
seven indicators to measure stabil-
ity. The proportion of such families
rose slightly to 56 per cent, up from
54 per cent in 2023.
A higher proportion of these fam-

ilies had at least one of three char-
acteristics: at least one young child,
a single-parent household, or a
family member recently jailed.
Aquarter of unstable families had

more than one of these factors,
compared with 12 per cent of stable
families.
Asked about the reasons for the 5

percentage point increase in fam-
ilies with family violence concerns,
an MSF spokeswoman noted that
most of the families that accounted
for the increase joined the Com-
Link+ scheme in 2024.
She added: “While we are unable

to conclude the reasons for this in-
crease definitively, this increase
couldbedue to greater detectionby
family coaches or family service
centre workers after engaging with
families.”
Dr Mathews said the finding of

about one in six families facing
family violence would be worrying
if it is among the general popula-
tion. But ComLink+ families face
multiple stressors, such as financial
woes, health problems and caregiv-
ing burden, so higher rates of fam-
ily stress are therefore expected.
Mr Fareez Fahmy, chief executive

of social service agency Allkin Sin-
gapore, said the increase in family
violence cases among ComLink+
families is due to greater awareness
andearlier detectionof abuse– and
not necessarily theworsening of vi-
olent behaviours.
He added: “We have found that

family conflicts can emerge or es-
calate due to financial strain and
job instability. Ensuring timely sup-
port is key to mitigating these
risks.”
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About 1 in 6 families on ComLink+
scheme faced violence at home
Ministry report finds
progress in kids’
education, housing
and income security

Theresa Tan
Senior Social Affairs
Correspondent

Snapshot of families on ComLink+ scheme (as at December 2024)

Source: SUPPORTING LOWER-INCOME HOUSEHOLDS TRENDS REPORT STRAITS TIMES GRAPHICS
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• Had all their
Singaporean
children enrolled in
pre-school

• Had their
Singaporean
children attend
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support in school
for their children in
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• Had all their
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• Bought their own
homes

CHILDREN’S DEVELOPMENT AND EDUCATION

NOTE:
*Healthier SG
encourages
Singaporeans
and permanent
residents aged
40 and above
to manage
their health,
prevent chronic
diseases and
lead healthier
lifestyles.

• Had at least one
member in stable
employment

61%

• Were not on any
major form of
financial assistance

54%

• Had real income
increases over time 50%

• Had all their
children complete
age-appropriate
childhood development
screening

37%

• Had all their children
complete mandatory
vaccinations by the
age of three

73%

• Had no family
member hospitalised
in the past year

97%

• Had all eligible
family members
enrolled under
Healthier SG*

32%

Whose family
members were
safe from harm

84%

89%

29%

58%

66%

• Had less than three
months of rental
arrears for those living
in HDB rental flats

78%

4%

Kitefoiler Maeder dominates races to seal SEA Games gold

Singaporean kitefoiler Maximilian Maeder won all 12 of his races to seal his maiden SEA Games gold medal in Thailand on Dec 16. There will be four more races on
Dec 17, but the 19-year-old, bronze medallist at the 2024 Paris Olympics, has an unassailable lead over his rivals. ST PHOTO: BRIAN TEO SEE SPORT • B12-14

Tengah Garden Avenue, the new
Tan Tock Seng Hospital Medical
Tower, and the redevelopment of
the National University Hospital
(NUH) in Kent Ridge are the first
few projects to tap HFDS.
Ward layouts under HFDS, seen

by The Straits Times, are made up
of standard grids of 8.4m by 8.4m,
with each bed and the space
around it fitting into this grid. Such
a layout allows for “easy reconfig-
uration of internal spaces without
major structural changes while
supporting future renovations, ex-
pansions or technology upgrades”.
The framework allows for three

standardised general wards – A
class with one bed, B1 class with
four beds, and B2 or C class with
six beds.
Existing B2 class wards have ei-

ther five or six beds. For C class
wards, the number of beds ranges
from five to 12, based on online
checks.
HFDS was developed by MOH

Holdings (MOHH) and all three
public healthcare clusters, and
drew from the best practices and
lessons learnt from past projects.

Patientswho choose to stay in pub-
lic hospitals’ subsidised wards in
the future, especially at newhospi-
tals, will most likely be placed in a
ward with a maximum of six beds,
instead of up to eight beds or more
now.
Ward layouts for new hospitals

have been standardised with the
launch of a new national frame-
work – the Healthcare Facility De-
sign Standards (HFDS) – on Dec 9
by the Ministry of Health (MOH).
It paves the way for a possible

merger between the two subsi-
dised ward types – B2 and C – of
which MOH said in 2021 that their
physical differences “are no longer
so obvious”.
HFDS also standardises other

features of public hospitals, such as
plumbing systems and lifts.
This brings aboutnumerousben-

efits, including allowing new hos-
pitals to be built faster, at a poten-
tially lower cost.
The new Tengah General and

Community Hospital (TGCH) in

Future hospitals
could see merger
of B2 and C wards

Yap Wei Qiang
Correspondent
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When Ms Maznah Senen, 41, gave
birth to her second child in 2020,
she made the hard decision to
leave her job as a saleswoman. Her
husband, Mr Mohd Sufian Nazli,
36, became the sole breadwinner.
The couple now have five chil-

dren – two three-year-old twins
and three pre-schoolers aged four,
five and six – and have lived in a
two-room Housing Board rental
flat in Tampines since 2021. Mr Su-
fian now earns $2,700 amonth as a
cleaning supervisor.
Their two sons have high care-

giving needs, which have made it
difficult for Ms Maznah to return
to work. The eldest has speech de-
lay, while one of the twins has
Down syndrome and is fed through
a tube in his stomach as he is un-
able to chew.
The financial incentives from

two ComLink+ Progress packages
launched in 2024 have helped to
free up money for various things
like medical expenses, she said.
ComLink+ is a national scheme

to support lower-income families
in improving their lives.
Before receiving support, includ-

ing food rations and FairPrice
vouchers, Ms Maznah said it was
difficult financially to run her hou-
sehold.
“Evennow, I have to keep track of

what we spend on and budget our
money carefully,” she said.
When she met her family coach,

Mr Clivon Heng, from theMinistry
of Social and Family Development
(MSF) in February 2024, he as-
sessed the family’s situation and
placed them on suitable ComLink+
Progress packages for pre-school
and employment.
These packages incentivise the

family to continue pre-school edu-
cation for their three older chil-
dren and encourage Mr Sufian to
maintain his employment in a
CPF-contributing job to support
his goal towards home ownership.
Under the pre-school package,

launched in August 2024, families
receive a $500 one-off top-up to
the Child Development Account
(CDA) of their childwhenhe enrols
in pre-school at the age of three,
followed by up to $800 a year in

CDA top-ups if the child attends
regularly until the age of six.
More than 60 per cent of eligible

ComLink+ children have been
placed on the package as at Sep-
tember 2025, according to a report
on lower-income families released
on Dec 16 by MSF.
The employment package, rolled

out in December 2024, rewards
families with adults holding a CPF-
paying job with a gross monthly
salary of at least $1,600. The report
said about a quarter of eligible
families had signed up for it.
They receive cash and Central

Provident Fund payouts of $450 to
$550 for each working adult every
quarter in which the adult is in a
CPF-paying job.
Mr Heng said he has seen tre-

mendous improvement inMsMaz-
nah’s family in the last two years.
The children have been attend-

ing pre-school regularly, and Ms
Maznah’s sons have benefited from

the Early Intervention Programme
for Infants and Children pro-
gramme.
“My eldest is now so talkative,

when once he refused to speak. He
is more ready for Primary 1 next
year. My youngest boy loves to be
in pre-school,” said Ms Maznah.
Her husband has also taken on a

supervisory role at work, increas-
ing the household’s income, said
Mr Heng.
The low take-up rate of the em-

ployment package is not surpris-
ing, said Mr Fareez Fahmy, chief
executive of social service agency
Allkin Singapore.
As at September 2025, only 2,100

out of 8,600 eligible families had
signed up.
One reason could be its recent

launch, he said. He added that
nearly four in 10 ComLink+ fam-
ilies do not yet have stable employ-
ment, which makes it difficult for
them to immediately meet the

package’s criteria.
Many parents also face trade-

offs between CPF-paying jobs and
the flexibility of gig work, he said.
“This ‘tunnelling’ effect means

that families in financial distress
may prioritise today’s crises over
future incentives,” said Mr Fareez,
adding that recent changes requir-
ing platform operators to support
CPF contributions could boost
take-up.
In contrast, the 63 per cent take-

up rate for the pre-school package
is encouraging, despite it having
been launched only in August
2024, he added.
As at September 2025, 2,600 out

of 4,100 eligible children are on the
pre-school package.
Said Mr Fareez: “For many years,

pre-school has been seenmore as a
‘good to have’, but we now see how
pre-school support lays a crucial
foundation for literacy, numeracy
and emotional regulation.”

Responding toThe Straits Times,
an MSF spokeswoman said some
families are not ready to take up
the pre-school package because of
other priorities.
These could be changes in family

circumstances – such as an ongo-
ing divorce – or preferences for al-
ternative caregiving arrange-
ments, such as by family members.
Two other ComLink+ Progress

packages were launched in 2025.
A debt clearance package intro-

duced in June helps families pay
downdebts bymatching every dol-
lar repaid to licensed creditors, up
to $5,000.
A home ownership package,

launched in May 2025, matches
families’ voluntary CPF contribu-
tions with two dollars for every
dollar paid by the family, with a
$30,000 combined cap together
with the employment package.

ComLink+
pre-school
package
sees strong
take-up
Over 60% of eligible children have been placed
on it; employment package faces slower start

MsMaznah Senen, 41, and her three-year-old twins Nur Saida Mohd Sufian and Mohammad Safiy Mohd Sufian, at their Tampines flat on Dec 15. The financial incentives
from two ComLink+ Progress packages launched in 2024 have helped to free up money for various things like medical expenses, she said. ST PHOTO: ARIFFIN JAMAR
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Elisha Tushara
Correspondent

Associate Professor Victor Koh,
TGCH’s pro tem chief executive,
was asked if the hospital would
fully adopt the standardised ward
layout, and if it would have only
one subsidised ward type. He said
that as the first project using
HFDS, TGCH is “still in the plan-
ning and exploration stage and
learning how to interpret and ap-
ply HFDS to explore the reconfig-
uration of clinical spaces andward
layouts”.
While a decision on ward types

may not have been made for
TGCH yet, MOH’s earlier remarks
point to a possibility of public hos-
pitals having only three general
ward types in future.
During the debate on MOH’s

budget in Parliament in 2021, Dr
Koh Poh Koon, Senior Minister of
State for Health, said the physical
differences between the B2 and C
class wards were “no longer so ob-
vious, following infrastructural
improvements to raise patient sa-
fety and infection control stan-
dards”.
He was most likely referring to

the number of beds, ventilation by
fans and availability of an at-
tached toilet.
He said this when announcing

that the subsidies between these
twoward classes would be unified
to a range of 50 per cent to 80 per
cent for Singaporeans.
As better means testing had

been achieved, there was less of a
need to rely on ward choice to dif-
ferentiate the subsidy levels, said
Dr Koh then.
In addition to the lack of phys-

ical differences between these
two subsidised ward types, online
checks also point to minimal dif-
ferences between them in charges
at most hospitals.
The daily room rate for Singapo-

reans, assuming they receive the
maximum subsidies, at Ng Teng
Fong General Hospital’s 12-bed C-
class ward is $51, $4 less than for
the six-bed B2 wards.
A stay in an NUH eight-bed C

ward costs $52.40 a day, while the
cost of stays at the hospital’s six-
bed B2 wards is a notch higher at
$57.
KK Women’s and Children’s

Hospital’s (KKH) and Singapore
General Hospital’s (SGH) subsi-

dised ward charges see larger dif-
ferences.
Stays in KKH’s six-bed B2 wards

cost from $75.60 daily. Its C wards
– also holding six beds for the
women’s wards, but eight beds for
the children’s wards – have a rate
of $43.10 a day.
Stays in SGH’s C wards (up to

eight beds) are from $47.30 daily,
$19.10 lower than for the B2 wards
(up to six beds).
Some hospitals also have differ-

ent offerings for patients in B2
wards, compared with those in C
wards.
For instance, Sengkang General

Hospital separates the shower
from the toilet for its B2 wards,
while its C wards have both facil-
ities together.
At Woodlands Health, patients

of B2 and C wards may be placed
in the same physical ward. Those
in the B2 class are charged a daily
rate of $64 and get a complimen-
tary toiletry set and up to14 differ-
ent lunchor dinner options. Those
in C class are charged $53 and get
up to 10 meal options.
Speaking to ST at the launch of

HFDS,Mr JosephToh, a director at
MOHH’s healthcare infrastruc-
ture projects division, said it is im-
portant to be prudent when
spending public monies.
Therefore, projects that have al-

ready begun may not be able to
change their plans to comply with
HFDS, to avoid aborting work
done.
However, Mr Toh also said that

as HFDS was derived from best
practices, these could probably
have already been incorporated
into a hospital’s designs.
Existing hospitals can adopt

HFDS when they are up for refur-
bishment or renewal, he said.
On whether HFDS prescribes

for the conversion of existing B2
wards to C wards or vice versa to
achieve the standardised ward
layout, Mr Toh said HFDS pro-
vides for operational flexibility to
allow for ward conversion, if
needed.
The 1993 White Paper on Affor-

dable Health Care stipulated that
at least 65 per cent of public hos-
pital beds were to be B2 or C beds,
and A class beds were to comprise
no more than 13 per cent.
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New framework also
standardises ward layouts
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About half, or 49 per cent, of
families who left the SMTA
scheme in 2021 received another
tranche of cash assistance within
three years of leaving.
The report said: “While some

SMTAhouseholds experience only
temporary shocks to their finan-
cial circumstances, others face
complex issues that require a long-
er time to resolve.”
A larger proportion of families

who returned to ask for help had at
least one young child, or the appli-
cant for the scheme was medically
unfit to work or had lower educa-
tional qualifications.
Mr Fareez Fahmy, chief execu-

tive of social service agency Allkin
Singapore, said lower-income fam-
ilies have very “thin buffers”, such
as limited savings andminimal ac-
cess to informal sources of sup-

The number of lower-income fam-
ilies who received help from a key
government financial aid scheme
fell to a five-year low in 2024, as
the economy and job market im-
proved in the years after the Co-
vid-19 pandemic ended.
There were 20,825 families on

the ComCare Short-to-Medium-
Term Assistance (SMTA) scheme
in 2024, a 9 per cent drop from the
22,960 families in 2023.
The latest figure is also 40 per

cent lower than the 34,858 fam-
ilies in 2020, when Covid-19 first
upended the world.
The SMTA provides families

with temporary financial aid to
meet basic living expenses. It is
one of the main schemes under
ComCare, the key social safety net
for lower-income families here.
The 2025 Supporting Lower-In-

come Households Trends report
released by the Ministry of Social
andFamilyDevelopment onDec16
stated that the fall in the SMTA
numbers reflected “an expansion
in the economy and labour market
from 2020 to 2024”.
The increase in support from

other government schemes such
as the Assurance Package, which
gives lower- and middle-income
Singaporeans cash, CDC vouchers
and other benefits to cushion the
goods and services tax increase, al-
so contributed to the fall in the
same period.
While the amount of cash given

under the SMTA varies depending
on the family’s income and needs,
themedianmonthly sumgivenper
beneficiary in the family was $380
a month in 2024.
Families on the SMTA received

help for amedian cumulative peri-
od of six months in 2024, said the
second edition of the report,
which outlined key trends in the
ComCare schemes.
The 41-page report also high-

lighted the percentage of families
who returned to seek help after
their financial aid stopped. A hou-
sehold is considered off the SMTA
scheme if it stops receiving aid for
at least one month.

port, meaning that an illness, job
disruption or caregiving crisis can
undo months of progress.
In total, the Government dis-

bursed $94 million under the
SMTA in 2024, down from $105.1
million in 2023.

Another ComCare scheme,
whose beneficiaries aremainly se-
niors, also had fewer recipients in
2024, despite an ageing popula-
tion.
Therewere 3,240 families on the

Long-Term Assistance (LTA)
scheme in 2024, a 7 per cent fall
from the 3,479 families in 2023.
The 2024 number was also the
scheme’s lowest in five years.
TheLTA is for thosewho are per-

manently unable to work because
of old age or illness and have little
or no family support.
The report said the fall in LTA re-

cipients may be due to Singapo-
reans working longer, younger co-
horts of seniors having more sav-
ings and the expansion of govern-
ment social support schemes for
seniors in recent years.
A one-person household on the

LTA scheme now receives $760 a
month.
Associate Professor Chia Ngee

Choon, from the National Univer-
sity of Singapore’s department of
economics, said the drop in the
number of LTA families could be
due to government policies aimed
at improving the employability of
older workers and strengthening
retirement adequacy as Singa-
pore’s population ages.
These policies include the Re-

tirement and Re-employment Act,
which requires employers to offer
re-employment to eligible em-
ployees who turn 63, up to age 68.
Prof Chia said the drop in num-

bers of families on the LTA and
SMTA schemes indicates that
some of these policy interventions
have worked well.
The report also showed that af-

ter adjusting for inflation, the aver-
age monthly income per person in
a family from employment rose
more for the bottom 20 per cent of
families, compared with the
median family in Singapore. These
figures cover resident households.
For example, the increase was

3.2 per cent for the bottom 10 per
cent, compared with 0.8 per cent
for the median household.
ProfChia said the largerpercent-

age increase in real incomes for the
bottom 20 per cent of families
could be due to income growth
from schemes like the Progressive
Wage Model and enhancements to
theWorkfare Income Supplement.
The Progressive Wage Model

helps to raise wages through skills
upgrading and improving produc-
tivity, while Workfare tops up the
incomes and Central Provident
Fund accounts of lower-wage
workers.

Number of families on key financial
aid scheme dips to five-year low

Theresa Tan
Senior Social Affairs
Correspondent
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Fewer families on Short-to-Medium-Term Assistance scheme

Slight dip in families on Long-Term Assistance scheme

Getting help from ComCare

Source: SUPPORTING LOWER-INCOME HOUSEHOLDS TRENDS REPORT
STRAITS TIMES GRAPHICS
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While the amount of cash
given under the SMTA
varies depending on the
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monthly sum given per
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was $380 a month in
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