Set up your account

Scan the QR code to Tap ‘Log in with Singpass'. Tap the QR code to
download NUHS App. continue with the login.

Covdl B loginsingpeisgonsg o O

s col D3F5 F5E1 10 mpee it b
Singpass Helponk.
Log in with Singposs

Yot trushod chgitol iensity

Set up a 6-digit passcode Verify your particulars. Tap ‘Agree’ to complete
and biometric login. account setup.

——

Verify Your Particulars

Enabie Fingerprint Recognition

Earfim Bngemipind b contionm

®
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Add loved ones to your account

Log in to Dependent’s account

Tap ‘Dependent /
Caregiver'.

2

Tap ‘My Caregivers'.

£ Dependent / Caregiver

Peaple | take cars of

Chidenn | take care of

My Careghvers

3/

Tap ‘Add Caregiver'.
Enter caregiver's details
and tap 'Verify'.

MY CAREGIVERS

Log in to Caregiver's account
Tap ‘Dependent /
Caregiver'.

12

Tap '(+)".
Enter dependent’s
details and tap 'Verify'.

Peogle | take care of x

Welcome, Wang Hock Chuan

Appaintment

FarretyTeimecs NAIC
SLEETEO2N

* oy

Note:

*To add a child dependent, start
from Step 1.

Ensure that child is below 21 years
old, is enrolled in a primary school,
secondary school, junior college or
centralised institute and fulfils one
of the criteria:
1.Singapore Citizen born in
Singapore from January 1996.
2.Maturalised Singapore Citizen
born from 1 January 1996 (by
Sponsering Parent only).
3.Permanent Resident from 1
January 1996 (by Sponsoring
Parent).

If you need further assistance,

i (M contact_us@healthhub.sg
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Reschedule / cancel appointment

Reschedule appointment

To change your
appointment, tap
‘Reschedule’.

%
| L4 Appaintment

| Sally Sobis Appeinemants

| gcoming

| e

it
e P
et

2

Choose your preferred
timeslot and tap ‘Next'.

izn,
Fpat

Ao, 01 May 2623, $30 am
i v

Review your new
appointment and tap
'Proceed to reschedule’.

Naticral Usursity Hosgieal

Repest visit
Vand becen Mio Comre.
| GENEC T VIR eI £

Cisrrent New

am iy
7

25 B
Maticral Untraity Hosgiaal

Repeen vish
Wand faten Minsrgnry Camre
GRWBIC TY WISIT PACIVIIER FOA T

Cisrrent

To cancel your
appointment, tap
‘Cancel’.

Sally Sebs Appinemants
Upcnming

Linbedt apirerms ()

Maticnal University Hosphal

Reschedule

£ Appaintrmant .

Tap 'Proceed to cancel’

to confirm cancellation.

Cancel Appointmant
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Note:

Ensure that you have enough
medications to last you till
your next appointment.




Mobile registration

Tap 'Register’ when
prompted to confirm
your attendance.

When you reach the clinic,
tap 'l have arrived’ to get
your queue number.

Welcome, Sally Soh Welcome, Salty Soh

Appointment

Current Queue
1N | Mg Teng Fong General
122 | yospieal

01 | 1100um

WED Diabetes & Endocrinalogy -

Mg Teng Fong General Hospital

(T} Tan the 't have arrived button upon reaching |
the climee
Tower A, Level 4
WONG SO0N TEE Carrent Queus Status for
Diabetes & Endocrinology - Tower A
Level 4

Relreshed at
10:55am

Staties

Shortcuts Pending arrival at clinic

=

Payment Test Result and
MC

© a8

Health Madical Ripoet
Together Bequest

Whew all appaintmants

° I-._‘_

Mudicaton

Note:
First Visit patients and those with outstanding matters may be
called to the counter for verification purposes.
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Before appointment day S

: o Install these apps on your
mobile phone:

NUHS

MNUHS

Singpass

Zoom

On NUHS App, tap
‘Home' > n = 'Manage
My Communications’ >

turn on ‘Important
Notifications'.

On appointment da

TeleConsult (Video)

i o Register 30 minutes
before your appeintment.
Find a quiet, private and

well-lit area where
network is stable.

Welesere, Sally Seif

Appointment

National University
Harpital

Pieat - Al st

When it is your turn, tap
‘Start video consult’ and
allow Zoom app to launch.

Wielcome, Sally Sh
Current Appaintment

‘Mational University Hospital
it Coraan Mg v
@3 Jan 2624, 0950am

3 Shure my viris s drtady

oa:s2am Waiting

1 Patient before you

R —

o On Zoom app, tap ‘Wifi or
Cellular Data’ if prompted.

Tap ‘Unmute’ icon to
turn on microphone.

® Tap ‘Start Video'icon to
turn on camera.

® Incase of any technical
issues, tap 'Chat’ icon to
communicate with us.

® Ifyou log out by mistake
during TeleConsult,
repeat from Step 2.

o If you have been
prescribed medication,
go to NUHS App and
tap 'Order Medication',

[

Order

medication 1

Make payment
promptly once you
receive a notification
about your bill.
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Refill medication

(If your prescription has not expired AND you still have some medication balance.)

o 24 ©

Select ‘Medication Refill’. Select the prescribing Review your particulars.
institution.

: Medication Refill - < Medication Reflil -

Sedect the Prescribing Inssitution

Patient's Particulars.
Polyclini
Bt Rk Pty
Rt Furjany otpiting:
You brer o mipdicasion fequess — i
Compr Petprinse
Othar medication wervices furemg Pabyetme.
St Rkl [
| Qi Fp
Mospital
Memnarsiva peapnst
sy Ml Eorre

| s ey opta

Select the medication Choose your preferred Choose your preferred  Review your request and
and quantity. collection mode. payment mode and tap ‘Submit request’.
tap ‘Next step’.

Medkatonsenl & | © Maadicanion Refil 3 |

Hoswe WUk yosd B 10 TECE e yoor
arder?
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Repeat Prescription

(If your prescription has expired OR you have insufficient medication to last you till your next appointment.)

oi

Select ‘Repeat Prescription’.

Yiou b 10 Mk ation reques
Oihor mwseation servioes

Mot atian Hekl

2

Select the prescribing

institution.

< Fepeat Prescription &
——rr——e

Polyclink
LR —

e iy Petpiios:
b s g Potpit
e ppepriens

e Pt
[Yeer——
mmtre Fetpram:
Mospital

naraia Wt
[Ee—
Hatans sbemramy Irexpds

g g P Gl s

Review your particulars.

Repeat Prescription -

Patient’s Particulars

Follow on-screen
instructions and enter
prescription details,

Choose your preferred
collection mode.

How would you Bke b2 feceive your
ardart

Bl Priarmacy patiental

T T r——
£ i e Pt

Choose your preferred
payment mode and
tap 'Next step’,

s
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Review your reguest and

tap 'Submit request’.

o o

Weppat Frescription B




Request for medical report

Go to 'My Record' Tap '‘Make new Choose the relevant Enter your
and tap 'Medical request’. institution. particulars.
Report Request’.

5 6] 7 &)

Choose the report Choose your preferred Make payment. When your report is ready,
of your choice. collection mode. repeat Step 1 > tap the
report requested >
'Download report’.
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Payment

Payment
Bukit Batok Polyclinic
Bill Reference No: 1217000263A

Amount to Pay
$20.00

View all outstanding bills @

Make payment

Other Payment Services

Bills may take up E Fully-Paid Bills
5 Downioad for claims purposes or
to3 Worklng days personal reference

to show

App Payment Status
Check status of payments made via
the app

Add Other Bill

Pay someone else's bill

Sign up for ZOOM Other Enquiries

Get help on your payment and billing
auto pay here TR

Last updated: March 2024

Only in-app payments
are shown here




My Record

A
My Record
Lab results and

Medical Certificates
are found here

Test Result and MC
Your test results and your Medical
Certificate / time chit

Health Summary
A summary of your health issues and
allergies

Immunisation Record
Your past immunisation records,
" Including COVID-19 vaccination

View your medical
Medical Report Request
Request for and view your medical
reports

reports here

View your health
screening reports

Letter
Your health screening reports and
vaccination certificates

and vaccination
certificates here

Discharge Summary
A record of your hospital admission

Healthier 5G Health Plan
Your health goals after discussion
with your family doctor

" From Other Providers
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How to answer EQ-5D-5L Questionnaire?

o © ©

Tap ‘More’ button on the Select ‘My Task'.

Select ‘Questionnaire’.
dashboard.

o —
£ Al Services

= ——"
< My Task

Wekome, Sally Sob

Care Companion

Current Appointment

St Pt [r—
Natianal University Hespital
B ]
13 Jan 2024, 0%:00am

Sras
Completed

S —

Mtic Rpgrert
Roques

Select ‘EQ-5D-5L Follow on-screen instructions
Questionnaire'. to complete and submit the
questionnaire.

Make sure you have
submitted your
questionnaire.

For an upcoming appointment EO,SD_SL
£0-0-8L Qumwionnalr r Questionnaire

For an upcoming appointment on
3 /212024
Optional Questionnaires
i P diicuss you! questoneaile

s etinal Questionnaires

Patbent Wellness Questionnai

Patant Wallness Questionnase
ot yut answered

Not yut answerad

| have shight prob-
fem in-walking

about

| have sevete
probiams in walk
g about
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